About CO-OP Members

As an international student of Hokkaido University, you're eligible to become a CO-OP member. Although a
5,000 yen contribution is required to become a member, this amount is fully refunded to you when you
graduate from Hokkaido University or when you decide to terminate your membership.
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Stores where you can complete the procedure for joining CO-OP

You can apply for CO-OP membership at the CO-OP main building 1F service counter, north cafeteria 2F
shop sale counter, engeneering shop sale counter, central cafeteria 2F shop sales counter and kyosai center at
Clark Hall 2F.
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Please write your name in the correct order

Check your resident card for the correct order of writing your name.
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'- Type of Members Card (3 Types)

. IC Student Card
Hokkaido University issues IC Student Card to regular and graduate students. IC Student Card also can be used
as CO-OP Member's Card. It has "electronic money" function and can be both charged with money or used to
accumulate points. Meal card function is available for anyone who has registered meal card. Basically, people who
have IC Student Card, do not need a separate CO-OP Member's Card.

@. Hokkaido Univ. CO-OP Member's Card
For research students who don’t have student IC card, CO-OP will issue a member's card. This card has the options
of electronic money IC prepaid function and accumulating points.
Meal card function is available for anyone who has registered meal card.

®. Tuo credit card
It is a regular VISA credit card, which serves also as a point accumulating card and a CO-OP prepaid card for
shopping.
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When damaged, lost or stolen

Please report the matter to the office in your
department as soon as possible.
At the same time, please report it to the CO-OP.

Please go in person to your department’s office to
start the procedure. There is a charge of 2,300 yen
for student IC card re-issuance. Moreover, it will
take few days until the new card is issued.

At the same time, please come to the nearby CO-
OP on campus for the above-said procedure in order
to inform about the matter and to block electronic
money function.
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For those who need re-issuance

We will take care of setting up electronic money
function.

After you receive the new IC card from your
department’s office, you will have to visit CO-OP
Director’s office to set up the electronic money
function on your new card. The Director’s office is
placed on the 3rd floor of CO-OP main building in
the south part of the campus.

We will reactivate your electronic money function
and transfer your point balance to a new IC card.

<Necessary items> re-issued student IC card
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Credit Cards

If you are a CO-OP member, you can apply for a
credit card. In order to become a member, please
bring the copy of your resident card and your bank
book or cash card.

There are no annual fees for the first year. Every
year, if you use the credit card at least once or more
within 1 year of the issuing date, the following years
fee will be zero, too! (If you don't use the card all
year, the annual fee is 1,250yen + TAX).
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Q Can anyone apply for the Tuo card?

A Hokkaido University CO-OP members are
eligible to apply for the Tuo (Mitsui Sumitomo
VISA) card.
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Q I applied for a credit card, but I have not received it yet.

A It seems that an error has occurred during the application process. You will receive a letter in Japanese
from Mitsui Sumitomo Bank. Please call TEL 06-6223-6628 to confirm the error and provide the bank with

valid information to complete your application.
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Q If T lose my Tuo credit card or it gets stolen,
who should I contact?

To prevent the lost or stolen card to be used
A by other unauthorized persons, you should
contact the card company immediately and ask them
to suspend the credit card activities.
CONTACT ADDRESS:
Mitsuisumitomo's LOST/STOLEN card desk Tel no:
0120-919-456
(you can call in this number from your mobile or

public phone 24 hours a day)
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Q I will graduate soon, so I want to know how to
receive the refund for my CO-OP membership

and how to end the contract for my Tuo credit card.

For the refund of the membership fee, please
A come and ask at the 1F counter of the main
CO-OP building (near Clark Hall). Upon cancellation
money left on card is not refundable, please make sure
you use it all. For cancelling the credit card, you need
to call Mitsuisumitomo Card Co. Itd. (VISA) and tell
them. The phone number is written on the back of the

credit card.
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